
Housing Assistance Payment (HAP)
Online HAP Applications Overview for Landlords/Agents

1



Online HAP Applications
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• Applications can be completed online at https://www.hap.ie/apply/

• Both tenant and landlord must complete their sections online

• Tenant fills out their section first. They will need landlord email address. Landlord 

receives prompt to complete their section

• The application is not submitted for processing to the LA until the landlord/agent 

presses ‘Submit’ on the portal

• Once submitted application is processed by LA

• How to apply for HAP Online (Landlords) - View Video Tutorial

• Documents a landlord needs before starting the online process - View Video Tutorial

https://www.hap.ie/apply/
https://vimeo.com/896519124
https://vimeo.com/896519124


Portal Registration for Landlords

• Once tenant has registered with HAP 

the landlord will receive an email 

notification inviting them to register as 

a HAP Landlord.

• Landlords will need to first register on 

the Portal if they have not previously 

registered.
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Landlord Registration

When registering the required fields are:

• User type

• Full Name

• Email 

• Contact Number

• Password

• Email verification is sent to the landlord’s registered 

email address

• Login using email address and password submitted 

when registering

4



Landlord Registration Contd. 

• A passcode will be sent by text message to the 

landlord’s registered phone number 

• Landlord can view all current HAP applications

• Landlord should complete all fields under each tab. 

• Where documentation is required, the landlord will 

be prompted to attach the relevant documentation.

• Once landlord submitted their application, the status 

of the application changes from Open to Submitted. 
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• If rejecting the application, the LA can reject it back to either the tenant, landlord or both and give the reason as 

to why the application is rejected.

• Email will be sent to both the tenant and the landlord advising them that the application has been rejected.

• Both the tenant and the landlord can view the status of their HAP application on the Online Portal.
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Benefits of the Online Portal

• Full application received by LA from both the tenant and the landlord in one go. This eliminates the LA chasing 

the tenant or the landlord for the application to be submitted

• Verification of contact details for both the tenant and landlord

• Reduces workload for LA and speeds up application processing as no manual input required to upload tenant & 

landlord details into HAP system

• Reduces applications or documentation getting lost on route to the HAP Section

• Once application is rejected, both tenant and landlord receive notification and can monitor the progress via the 

Online Portal
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